
 



Delivering Excellent 
Dental Care  
to Patients...
Providing Clinical 
Setting to Educate 
our Students.



Mission
The mission of European University Cyprus’ School of Dentistry is 
to educate tomorrow’s leaders in Dentistry and to improve the oral 
health of the local community by providing the highest standards of 
dental training and clinical care.
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Academic 
Excellence & 
Community 
Engagement
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European University Cyprus is a leading international university which stands apart for its high 
academic values, modern campus and commitment to the wider community. Dedicated to teaching 
excellence and academic and scientific research, the university has recorded astonishing growth 
over the last decade. European University Cyprus is part of Galileo Global Education, Europe’s 
largest education group that provides education to over 170,000 students through its network of 
58 institutions around the world. 

European University Cyprus is ranked among the world’s top 201+ universities in the 2023 Times 
Higher Education University Impact Rankings with regard to Innovation, Industry and Infrastructure. 

In July 2021, QS TOP UNIVERSITIES (QS Stars University Ratings) rated European University 
Cyprus as a five Stars Institution for its overall standing and performance. In addition, the 
University has received the highest five Stars rating in Teaching, Online Learning, Inclusiveness, 
Internationalization, Employability, and MD Medicine.

The university’s world class schools and academic programs, taught by faculty of the highest 
caliber, including three Nobel Laureates, attract students from around the globe. Its Schools of 
Medicine and Dentistry are recognized as the most technologically advanced in the region and 
offer the most comprehensive studies in Medicine, Dentistry and the Health Sciences.

European University Cyprus 



Welcome
to EUC 
Dental Clinic
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The primary role of the EUC Dental Clinic is the training of dental students to become qualified 
dentists with key skills and clinical competencies. The oral care provided by our dental students 
is overseen by highly experienced dentists, dental specialists and university professors. In this 
way, our patients receive high quality treatment while our students gain essential experience in 
an ideal learning environment.  

Patients are charged reduced fees which cover the operating costs and services of the EUC 
Dental Clinic. The EUC Dental Clinic provides affordable, comprehensive and personal dental 
care ranging from simple to advanced, in one state-of-the-art location, by multilingual staff.

From December 2023 EUC Dental Clinic offers comprehensive orthodontic treatments to children, 
adolescents and adults.

The role of EUC Dental Clinic 

Services Dental Procedures

n	� Diagnostic Examination with  
Advanced Radiology

n	 Esthetic Dental Procedures
n	 Minor Oral Surgery
n	� Full-Mouth Rehabilitation and  

Smile Makeover
n	� Interceptive and Preventive Orthodontics
n	 Pediatric Dentistry
n	 Comprehensive Orthodontics

n	 Cleaning and Scaling
n	 Fillings
n	 Extractions
n	 Root Canal Treatments
n	 Crowns
n	 Bridges
n	 Dentures
n	� Gum Therapy and Therapy of  

Oral Tissue Pathologies
n	 Fixed Braces
n	 Clear Aligners



Book an Appointment
The first step is to make an appointment 
with our reception by phone at 22559621 or 
by email to DentalClinic@euc.ac.cy. At your 
screening appointment, a comprehensive exa- 
mination and other diagnostic aids such as 
x-rays may take place. You may bring x-rays 
from another provider, however, in most cases 
we need to take additional x-rays in order to 
provide a proper diagnosis and to develop 
an appropriate treatment plan. X-rays may 
also be emailed to the EUC Dental Clinic at 
dentxray@euc.ac.cy. We will evaluate your 
treatment needs, and you can schedule future 
appointments with the dental student. 

Payments
Payments for dental treatment should be made 
by cash or credit cards. 

Fee Estimates
EUC Dental Clinic patients will be advised on 
their appropriate treatment and the estimated 
costs, as well as any alternative treatment plans. 
Once you have understood and accepted your 
treatment plan, you and the supervising dentist 
or university professor must sign the Treatment 
Planning Form as well as the Informed Consent 
Form. The accepted Treatment Plan will be 
entered into your patient chart. At each visit, 
patients should be advised of the costs of each 
procedure and any additional lab costs so they 
are prepared for the subsequent charges. 
Please ask your assigned dental student if this 
is not clear. 

Patient Inquiry
If you have any questions about your treatment, 
you should first contact your assigned dental 
student. Complaints should be addressed 
through your dental student to the Director of 
the  EUC Dental Clinic. Payment is expected 
in full when the service is rendered with the 
exception of certain procedures that involve 
an external lab or expensive parts or materials 
that require a down payment to cover lab 
expenses. 

Clinic Calendar
The EUC Dental Clinic is closed during national 
and religious holidays as well as during the 
university breaks. [Details should be provided 
according to the academic calendar] 

Reminder Items for New Patients
Please bring to your first appointment a current 
photo ID and be aware of your medical history 
and prescribed medications. Your appointment 
may need to be rescheduled if this information 
is not available.

Treatment Policies
Comprehensive Care Patient selection is 
based upon the educational needs. Generally, 
comprehensive care will be recommended 
while advising the patient of the benefits and 
risks of this course of treatment, as well of the 
anticipated prognosis or outcome. At least 
one alternative treatment plan may be advised 
with its attendant benefits, risks and prognosis. 
Also the consequences of no treatment will be 
explained. 
Please note: The EUC dental clinic is not obligated 
to provide any type of comprehensive or limited 
care, which in our judgment,  is not in the best 
interest of the patient or requires reference to an 
external clinical facility.
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EUC Dental Clinic  
Procedures and Regulations



Records
The EUC Dental Clinic has the primary custodial 
rights over your records, which are kept private  
and protected according to the law. You, as 
the patient, have a right to review or obtain or 
ask to transfer to another dental facility copies 
of your records. Copies of your records and 
radiographs (x-rays) will be provided to you or 
forwarded to another practitioner upon your 
signed written request. The original records 
will remain with the EUC Dental Clinic. 

Appointments
Dental students provide all treatments at 
the EUC Dental Clinic. Your assigned dental 
student will schedule your appointment. 
Clinic starts promptly at your appointed time, 
Monday through Friday. You should plan to 
have available at least four hours during the 
week for your dental treatment. This may 
be two 2-hour appointments, or one 3 hour 
appointment depending on the nature of 
the procedure. Since you are being treated 
by dental students who will be overseen by 
experienced dentists, specialists or university 
professors, your appointments may be longer 
and possibly less treatment will be rendered 
than if you were treated by a private dentist. 

Appointment Cancellation
Appointments should be cancelled only if it is 
absolutely necessary and at least 24 hours in 
advance by calling the reception of the EUC 
Dental Clinic at 22559621. In cases of extreme 
emergency you should inform your dental 
student by sms, email or phone. 

Three failures to keep appointments in one 
year or failure to meet appointment times 
without notice will result in the termination of 
your treatment. Please remember your dental 
student depends on you to come to your 
appointments as there is a limited amount of 
time for them to achieve the necessary clinical 
experience for graduation. 

Patient Bill of Rights
The EUC Dental Clinic accepts all patients with 
dental needs which are considered appropriate 
for teaching students contemporary techniques 
of dentistry regardless of race, color, creed, 
religion, national origin, gender, age, marital 
status, disability, public assistance status, or 
sexual orientation. However, we reserve the 
right to refuse treatment, except to relieve pain 
or protect life, to any person for the following 
reasons: 

n	� The patient has a history of not abiding by 
the patient responsibilities listed below. 

n	� The patient’s conduct is disruptive or harms 
the students’ education. 

n	� The patient has a history of not fulfilling 
his or her financial obligations to the EUC 
Dental Clinic. 

Your rights as our patient are important to us 
and we encourage you to let us know if you 
feel we have not lived up to our pledge or if 
you feel that your rights were not honored. 
After your initial appointment, you will have one 
or more additional appointments to determine 
your personal treatment plan depending on 
the complexity of your case. 
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THANK YOU FOR CONSIDERING THE EUC DENTAL CLINIC! 

Patient has the right:
n	� Τo be provided with appropriate information 

about providers, policies and procedures;

n	� Τo be informed by your dentist regarding 
your diagnosis, treatment and prognosis in 
terms you can understand and you have the 
right to ask any relevant questions; 

n	� Τo receive enough information from your 
dentist to enable you to give informed 
consent before beginning any dental 
procedure or treatment; 

n	� Τo be treated with respect, dignity and with 
recognition of your privacy; 

n	� Τo refuse treatment, medication or other 
procedures recommended by EUC Dental 
Clinic providers and to the extent permitted 
by law and to be made aware of the potential 
consequences of refusing recommended 
treatment; 

n	� Τo expect that all communications and 
records pertaining to your health will be 
handled in the most confidential manner; 

n	� Τo express any concern with the staff of the 
EUC Dental Clinic.  

Patient has the responsibility:
n	� Τo provide, to the best of your knowledge, 

accurate and complete information about 
your present health, dental complaints, 
past illnesses, hospitalizations, medications 
and other matters pertaining to your health; 

 n	� Τo report any changes in your health since 
your last appointment to your attending 
dental student;

 n	� Τo tell your dental student if you do not 
understand the treatment plans developed 
for you or if you do not understand the 
course of your treatment or what is 
expected of you;

n	� Τo treat others with the same respect and 
courtesy that you expect for yourself; 

n	� Τo weigh the potential consequences of 
not following the advice of your dental care 
provider;

n	� Τo keep and follow the scheduled 
appointments with providers or give 
adequate notice of cancellation to the EUC 
Dental Clinic; 

n	� Τo express your concerns to the EUC 
Dental Clinic staff;

n	� Τo provide information needed by your 
dental care provider to enable him/her to 
provide the most appropriate and effective 
care;

n	� Τo meet your financial obligations in a 
timely fashion;

n	� Τo perform visual in-mouth examinations 
on yourself and to responsibly follow the 
provider’s instructions regarding home 
care treatment; 

Note: Periodically, EUC Dental Clinic will conduct 
patient surveys as part of our continuous 
improvement initiatives. By completing these 
surveys, you contribute to making these  
services better.  
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Patient Rights and Responsibilities
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The European University Cyprus Dental Clinic is 
located in the North Building of the University Campus, 
6 Diogenes Street, 2404 Engomi, Nicosia 
Phone: (+357) 22559621
Email: DentalClinic@euc.ac.cy
dentalclinic.euc.ac.cy

European University Cyprus is ranked among  
the world’s top 201+ universities in the 2023 
Times Higher Education University Impact  
Rankings for innovation

European University Cyprus has been 
rated excellent� with an overall �assessment  
of � five Stars by QS Top Universities 
(QS Stars University Ratings, 2021)

The Dentistry Program fulfills the requirements  
of the Association of Dental Εducation in Europe 
(ADEE) 

uni-overall-5star


